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Abstract: 

 In today‟s era, tourism has become an emerging sector growing very fast and employing a large number of people both skilled 

and unskilled. In India, this industry is contributing a lot towards the growth of GDP.  The future of tourism industry is 

definitely exciting but several human resource challenges are being faced by this industry. The paper will discuss the available 

infrastructure of Hotels and restaurants in India along with the workforce involved for serving tourists in India. Also it will 

attempt to highlight the availability of training institutes for Hotel management and also the status of Training Institutes in 

Travel & Tourism Management. The paper will also attempt to recommend what can be done to improve the status of tourism 

and hospitality education in India. 
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Abstract: In today’s era, tourism has become an emerging sector growing very fast and employing a large 

number of people both skilled and unskilled. In India, this industry is contributing a lot towards the growth 

of GDP.  The future of tourism industry is definitely exciting but several human resource challenges are 

being faced by this industry. The paper will discuss the available infrastructure of Hotels and restaurants in 

India along with the workforce involved for serving tourists in India. Also it will attempt to highlight the 

availability of training institutes for Hotel management and also the status of Training Institutes in Travel 

& Tourism Management. The paper will also attempt to recommend what can be done to improve the status 
of tourism and hospitality education in India. 

The Indian tourism and hospitality industry has emerged as one of the key industries in the field of the 

services sector in India.  According to the „  Travel and Tourism Council‟ tourism generated $121 billion or 

6.4% of the nation's GDP in 2011. In the next decade, this sector is predicted to grow at an annual growth 

rate of 7.7% per annum. India is ranking fifth among countries with the fastest growing tourism industry. 

According to provisional statistics 6.29 million foreign tourists arrived in India in 2011, and as a result India 

today is the 38th country in the world in terms of foreign tourist arrivals. As a result, tourism is not of 

enormous importance to only the urban economies but also many destinations world- wide (Mair&Jago, 
2010). 

The future of tourism industry in India is very exciting but still there are many human resource challenges 

faced by this industry such as lack of qualified staff at both the operational and managerial levels. There is a 

huge gap between the supply side and demand side requirements in this sector. The development and 

sustainability of tourism industry requires development strategies for human resource and personnel 

involved in tourism, the development of host community, and tourists themselves. Sustainability based work 

culture, professional ethics, and operational practices are basic to sustainability in tourism. There is 

immense potential in Indian tourism industry, but is hardly showing any developments due to shortcomings 

in HRD domain. This is one of the basic reasons for its low performance in terms of unorganized human 

resources and unattended HR issues and policies both at micro and macro level. 

Hotels in India: 

Approximately there are 1.2 million hotel rooms in the country. However, the star category of hotels 

account for only 7% of the total. (80000 rooms). 

According to a study, there was a need of approximately 2.9 million hotel rooms in India and this need rose 

to 6.6 million rooms in 2020. 

The four star  and five star hotel in the country including the heritage hotels provides employment to on an 

average 162 people per 100 rooms, compared to 122 in one, two and three star hotels. 

 Almost 750000 people in India are employed in hotels within India. Around 1 lakh people are employed in 

motels on highways. 

The Employment in hotel industry is forecasted to increase to 3.5 million by 2020. 

The major portion of employees, approximately 60%, is working in F & B sector, Kitchen and House 

keeping.  

http://en.wikipedia.org/wiki/World_Travel_and_Tourism_Council
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80% of the manpower in employed in key hotel functions such as F&B, front office and housekeeping. 
Most of them are young and less than 40 years of age. 

 Most employees in the management/supervisory cadres in the front office, F&B services and housekeeping 

function of the larger four & five star hotels have a formal hotel management qualification. 

Almost half the managers and supervisors of the one to three star hotels have either a hotel management 

degree/diploma or a Food Crafts Institute Certificate. 

The hotels in the unorganized sector mostly employ untrained manpower. 

    Restaurants in India: 

According to a study, it has been estimated that there are at least 140,000 restaurants in urban India. 

In Delhi and Mumbai itself, there are nearly 15% of these restaurants. 

The largest population is of Conventional restaurants which account for account 305 of the total population, 

followed by sweet shops (16%), fast food outlets (16%) and dhabas (30%). 

The number of conventional restaurants ranges between 10-20 numbers per lakh of population and the total 

number of eating places account for 86 per lakh of population.  

The total number of restaurants has touched 200,000 in the year 2010 and will be around 240,000 in year 

2020. 

Almost 1.85 million people are working in restaurants running in India. This Employment is forecast to 

increase to 2.73 million by the year 2020. 

The small restaurants such as dhabas are employing more than 1.3 million people on the state and national 

highways. 

Training Institutes in Hotel Management and Food Craft: 

At present approximately 175 training institutes are engaged in Hotel management and Food Craft. Of 

them, 50 are owned by the government, 125 are private institutes and only 47 are registered with AICTE. 

The total number of students obtaining training in government sponsored institutes are very less, approx 

20% of the total. A total of 18000 students are graduating with a degree/diploma in hotel management or 
food craft. 

The majority of the students are completing 3-year degree courses. Only 3800 students (21%) are 

completing Diploma or Certificate courses. 

These institutes claim 100% placement for graduating class. However, more than 35 to 405 of the total 

graduates are joining other emerging sectors such as call centers because of the reasons such as better 

salaries, poor perceived image of working in hotels, and their reluctance to take up jobs in the service 
function of hotels. 
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In this scenario, there is likely to be a shortage of trained manpower in this sector. 

Training Institutes in Travel & Tourism Management 

Around 172 training institutes are engaged in travel and tour management education. Out of them only 11 

are government sponsored institutes, 78 are affiliated to universities while the rest of them are privately 

owned. 

Approximately, 17,500 students are completing IATA/UFTA certified diploma courses, graduate and post 

graduate degree courses. 

Strategic Recommendations 

The present and as well as new hotel management institutes will have to provide training to substantially 

more and larger number students to cater to the increasing demand of  hotels and restaurants. 

The total student throughout of diploma and certificate courses needs to be increased through immediate 

steps. This can only be done to by altering the students towards short term courses. 

There is also a requirement for Improvement in standards of training provided by the institutes. 

If the manpower required to impart training in institutes if found to be scarce, a training module in the form 

of audio and video CDs can be explored. 

However, the existing training infrastructure for the travel and tour sector appears to be adequate. 

There is a need to undertake a joint campaign to generate pride in hotel and tourist management carriers. 

This will help attract and retain trained manpower in this sector. 

The syllabus and the curriculum are recommended constant up gradation. 

Constant training of teachers imparting training is required. 

There should be more scope and Better market acceptability of the pass outs. 

The working hours should be reasonable. Students having aptitude and inclination for a particular stream 

need to be trained. 

The fringe players in the tourism sector needs corporatisation and consolidation. 

To introduce a subject or at least a chapter on tourism at the “+2” stage in all schools. 

To bring Guest faculties from international reputed Tourism institutes. This would bring global perception 

to our institutes. 

Exchange programme with foreign institutes, both for the students as well as faculty. 
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